
Volunteers: a mission we always appreciate 
 For years, HFH had opened large doors to welcome volunteers from 
the entire world: Europe, United States, …etc. Each and every volunteer was 
a committed person to the motive that drove him to leave his/her home 
country and arrive to Bethlehem. 
 
 They wore their badges and spread in the wards of the hospital, help-
ing to give birth, guiding mothers to breastfeed, ran the food trolleys for pa-
tients and helped with bed-making, examined babies and neonates, and 
many other responsibilities that didn’t stop them 
from living a humanitarian experience between the 
sick children and poor people we serve.  
 
 Through giving of their time and talents, en-
rich the healthcare experience of our patients and 
staff, their presence in the hospital created a cul-
tural and experience exchange atmosphere. The 
knowledge of the Arabic language was poor among 
almost all volunteers, but this didn’t prevent them 
from communicating with mothers with sympathy 
and care. “Although motivation may be different for 
each individual volunteer, a volunteer’s moral strength and desire to help 
his fellow human beings, to practice international solidarity and to discover 
a new culture are essential to keep him going. Holding on to our motivation 
as volunteers is not always easy, especially when we are under stress or 
when our work becomes a deadly routine” – Dr. Jacques Keutgen / CEO  

 
However, unfortunately the number of volunteers dropped dramati-

cally during the past few years, volunteers could no longer obtain from the 
Israeli Authorities a long-term visa to stay in Bethlehem. They are no more 
able to commit for a period of six  months or   one year in Holy Family Hospi-
tal. From an average of 5 to 6 volunteers in 2008 to almost 1 or 2 volunteer 
in the following years and dropped to 0 volunteers in 2012! We do wish the 
concerned authorities interfere to help solve this issue rapidly.  

CContact us:ontact us:  
 

  HOLY FAMILY HOSPITAL HOLY FAMILY HOSPITAL   
322-326 Paul VI Street  

 P. O. Box 8 – Bethlehem  
Palestinian Authority 

 
Tel:  +970 2 274 1151 
Fax:  +970 2 2741154 

 
E-mail:  

info@holyfamilyhospital-
bethlehem.org  

Website: 
www.holyfamilyhospital-

bethlehem.org 
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Holy Family Hospital—Bethlehem 

 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 
                     

JAN 0 93 128 143 146 148 181 205 217 162 250 158 180 159 238 224 240 230 248 
FEB 4 69 97 150 157 130 183 180 192 165 239 155 152 165 220 221 218 228 217 
MAR 46 93 133 184 149 168 164 220 194 217 231 160 142 179 224 231 217 313 259 
APR 68 87 116 181 135 180 180 207 185 213 274 146 82 195 222 240 216 322 270 
MAY 85 92 124 170 153 188 224 233 221 246 288 195 129 214 196 238 237 366 340 
JUN 85 106 145 177 145 202 212 222 227 276 294 156 132 239 252 258 219 277 291 
JUL 84 101 151 165 172 188 209 261 234 302 329 148 136 249 232 235 243 276 294 
AUG 71 90 151 173 163 199 226 219 244 299 309 161 122 227 246 235 256 264 279 
SEP 109 103 154 171 172 167 192 241 199 276 275 146 143 220 224 234 280 233 260 
OCT 116 109 154 166 172 193 198 255 211 273 223 134 138 240 243 257 295 255 277 
NOV 97 87 150 146 149 203 196 205 161 282 165 145 121 191 221 213 257 224 241 
DEC 104 105 153 127 163 198 194 240 180 266 175 135 140 203 227 207 268 238 248 

                     
TOTAL 869 1135 1656 1953 1876 2164 2359 2688 2465 2977 3052 1839 1617 2481 2745 2793 2946 3226 3224 
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ACTIVITY REPORT 

The number of monthly deliveries 1990 - 2012 is as follows: 

Monthly Deliveries 

TOTAL DELIVEREIS SINCE 1990                                                                       55 883 
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DETAILED STATISTICS 
Holy Family Hospital—Bethlehem 

“Because 
the Poorest 
deserve the 

best” 

By Alice Mirza 

2012 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Total 

ob/gyn consult. HFH 777 839 922 792 817 823 1005 884     6859 
ob/gyn cons. villages 167 149 138 134 126 141 150 163     1168 
Ped. Consultations 133 129 154 119 157 188 175 207     1262 
Diabetic Consultation 60 55 70 72 86 85 111 97     651 
Mammography 6 0 7 1 7 5 8 6     40 
Detailed scan-Echo doppler 49 47 40 32 83 68 75 59     453 
private cons. o/g 166 165 191 207 197 199 159 169     1419 
private cons. ped 2 0 1 0 4 199 7 17     37 

              
T. Consultations 1360 1384 1523 1357 1477 1509 1690 1602     11881 

              
TTL.Op.Del.File 5 7 5 5 10 9 6 4     51 

               
Deliveries 3rd cl 240 193 233 217 187 221 250 244     1785 
Deliveries 2nd cl 6 10 12 12 7 9 17 16     89 
Deliveries 1st cl 0 4 7 3 5 3 6 4     32 
Del..2nd cl.private 14 9 13 21 17 16 19 17     126 
Del..1st cl.private 14 11 13 12 13 12 14 15     104 
TTL Deliveries 274 227 278 265 229 261 306 296     2136 
incl. C/S sections 64 47 67 59 50 49 67 65     469 
incl. Del..UNRWA 123 98 127 123 134 107 133 137     982 
dont acc. P.N.A. 0 4 4 0 0 12 13 3     36 

              
gyn.oper. 3rd class 26 22 25 25 23 19 40 18     198 
gyn.oper. 2nd class 1 0 0 0 1 1 0 0     3 
gyn.oper. 1st class 0 0 0 0 0 0 0 0     0 
g.op.2nd cl.private 19 14 14 24 11 19 9 21     131 
g.op.1st cl.private 0 0 0 2 0 0 0 1     3 
TTL  Gyn.Oper. 46 36 39 51 35 39 49 40     335 
incl.op.UNRWA 29 19 22 19 18 21 21 17     166 
incl.minor g.oper. 32 26 30 28 21 27 16 22     219 
incl.major g.oper. 14 10 9 23 14 12 33 18     116 

              
days ob/gn 3rd cl 495 451 572 541 489 466 550 566     4130 
days ob/gn 2nd cl 51 44 52 59 50 54 72 96     478 
days ob/gn 1st cl 21 29 49 41 46 26 43 34     289 
TOTAL days ob/gn 567 524 673 641 585 546 665 696     4897 

              
Admissions Obst. 90 88 99 99 108 110 108 109     811 
Admissions Gyn. 274 227 277 265 229 261 306 296     2135 
TTL Admiss. Ob/gn 364 315 376 364 337 371 414 405     2946 
incl. Ad. UNRWA 179 161 188 162 167 181 201 198     1437 

              
days neo level 1 161 106 148 45 103 137 96 77     873 
days neo level 2 127 95 118 87 119 94 84 63     787 
days neo level 3 173 179 194 126 209 193 270 115     1459 
TTL days Neonatal 461 380 460 258 431 424 450 255     3119 

              
Adm.Neo.level 1  0 4 0 7 0 0 0 8     58 
Adm.Neo.level 2 6 19 20 13 10 19 16 7     110 
Adm.Neo.level 3 22 18 24 20 18 10 24 21     157 
TTL Admiss. Neon. 37 41 56 40 31 35 48 36     325 

              
incl. Ad.UNRWA 7 10 18 8 5 18 15 18     106 
dont Ad.P.N.A. 12 45 12 14 6 28 19 20     156 

              
T.OCCUP.%O/G 40.65 43.02 51.69 50.87 44.93 43.33 51.08 53.46     47.78 

T.OCCUP.%Neo.L1+L2+L3 82.62 72.80 82.44 47.78 77.24 78.52 80.65 45.70     71.02 


